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RECEIVE AN ALERT? HERE’S WHAT TO DO.

Thousands of South Carolina consumers enrolled in the ProtectMyID credit monitoring program, a
positive step in minimizing the effects of the breach. ProtectMyID alerts a consumer when new information
is posted to their credit report, such as accounts created, change of address and change in public record
information. However, it is up to the consumer receiving the alert to verify whether the information was a
result of their action or identity theft. Get an alert? Take these FREE steps:

v ACT FAST- Follow up quickly when you receive an alert. Login to your online account or call

the customer service number to find out what new information prompted the alert.

v THINK ITS IDENTITY THEFT?

a.) Place a fraud alert on your credit reports. You only

have to call one of the Credit Reporting Agencies (CRA)

and they will notify the other two. This is a FREE service.

Equifax: 800-685-1111 ¢ TransUnion: 800-680-7289
Experian: 888-397-3742
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SCDCA aims to protect consumers from inequities in the marketplace through advocacy, complaint mediation, enforcement and education.
For more identity theft information, visit www.consumer.sc.gov and click “Identity Theft Resources” or call 1-800-922-1594.
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